LWD NAME: BACOLOD WATER DISTRICT

. FORM A-1
DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATOR AND ACCOMPLISHMENTS

Major Final
20 T G
Output/ Performance £ el el Fakie Performance FY 2028 SARGEY fo¢ FY 2024 Porfarmante FY 2024 TARGET for FY 2024
i : icior Performance ACCOMPLISHMENT for o Performance ACCOMPLISHMENT for it 4 Performance ACCOMPLISHMENT for |
Responsible Units iaton Indicator 1 Performance Indicator 1 el Indicator 2 Performance Indicator 2 n 'CZ il Indicator 3 Performance Indicator 3|
(1) @ @) @) ) (6) 7) > ©) o
A. Performance Results
Access and N
90% 94.63% Reliability 100% 100% Adequacy 1.5:1 217:1
Coverage
B. Process Results
Quality of Service Compliant Compliant
C. Financial Results
Collecti
rection 90% 91.30%
Efficiency
Current Ratio 2154 8.41:1

Positive Net Balance
in the Average Net
Income for twelve

(12) months

4 400,000.00

| 4 486,255.35

D. Citizen/Client Satisfaction Results

Customer
Satisfaction

100%

100%
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BACOLOD Water District
024 T FY 2024 TAR
bt |1 D FY 2024 et Y 2024 TARGET for FY 2024 berformance | FY 2028 TARGET for vt
] Performance ACCOMPLISHMENT for I Performance ACCOMPLISHMENT for i Performance ACCOMPLISHMENT for
Indicator 4 4 . Indicator 5 . : Indicator 6 i .
11 Indicator 4 Performance Indicator 4 14 Indicator 5 Performance Indicator 5 i Indicator 6 Performance Indicator 64
(13} (12) (13) 04 (15) (16) 40 (18) (19)
Non-Revenue .
Water Safety Plan 30% 26.00% Potability 0.60 0.69

Water

B. Process Results

C. Financial Results

D. Citizen/Client Satisfaction Results
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BACOLOD Water District
FY 2024 TARGET for FY 2024 FY 2024 TARGET for FY 2024 FY 2024 TARGET for FY 2024
Performance
Perf?rmance Performance ACCOMPLISHMENT for Pler;'orrrt\an;e Performance ACCOMPLISHMENT for i dicrator 9 Performance ACCOMPLISHMENT for Remarks
ecan indicator 7 |Performance Indicator 7 Gyl Indicator8 | Performance Indicator 8 453 Indicator 6 |Performance Indicator 9f (29)
29) (21) (22) ) (24) (25) (27) (28)

A. Performance Results

Reliability of W|t!'1|ng 24‘hrsf Wlt.hlng 24'hrs- Staff Productivity 1:255 1:261 Water Quality 27 reports 27 reports

Service Hfor iR e Index ) ’ Reports submitted on time | submitted on time
repair renair

B. Process Results

C. Financial Results

D. Citizen/Client S

atisfaction Results
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